Fredericksburg Clinic Nondiscrimination Notice

Updated April 12, 2017

Fredericksburg Clinic complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Fredericksburg Clinic does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

Fredericksburg Clinic Provides:

Free aids and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)
Free language services to people whose primary language is not English, such as:
Qualified interpreters
Information written in other languages
Access to telephonic and video interpretation services

If you need these services, contact our Compliance Coordinator

If you believe that Fredericksburg Clinic has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Bryan K. Stadig, Compliance Coordinator 1308 S State Hwy 16 Fredericksburg, TX 78624, Phone:
(830) 997-2182 Fax: (830) 997-9598 Email: bstadig@fbgclinic.com

Y ou can file agrievance in person or by mail, fax, or email. If you need help filing agrievance, Bryan K.
Stadig, Compliance Coordinator, is available to help you.

Y ou can also fileacivil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal .hhs.gov/ocr/portal/main.jsf , or by mail or phone at:

U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html




English

ATTENTION: If you speak another language, language assistance services, free of charge, are available to you.
Telephone: 1-830-997-2181.

SPANISH

ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica
Telephone: 1-830-997-2181.

VIETNAMESE

CHU Y: NEU BAN NOI TIENG VIET, CO CAC DICH VU HO TRQ NGON NGU MIEN PHI DANH
CHO BAN. Telephone: 1-830-997-2181.

CHINESE

AR MBEERREDX, BALUREEFESEMRS. Tdephone 1-830-997-2181.
KOREAN
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Telephone: 1-830-997-2181.

ARABIC
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Telephone: 1-830-997-2181.
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Telephone: 1-830-997-2181.

TAGALOG - FILIPINO

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sawika
nang walang bayad. Telephone: 1-830-997-2181.

FRENCH

ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement.
Telephone: 1-830-997-2181.

HINDI

Telephone: 1-830-997-2181.
FARSI
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S Telephone: 1-830-997-2181.
GERMAN

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Telephone: 1-830-997-2181.
GUJARATI

Telephone: 1-830-997-2181.
RUSSIAN

BHUMAHWE: Ecnu Bbl roBopuTe Ha PyCCKOM A3blKe, TO BaM [0CTYMHbI 6ecrinatHble YCnyru nepesoja.
Telephone: 1-830-997-2181.

JAPANESE

IERRE: BREZEINDGGS. BEHOEEXEZCFRAVV-ETET,
Telephone: 1-830-997-2181.
LAO

Wogxa0:n 99 21 W MWIFI 990, NIWL D NIVY 08t B0 MWD,
000" g e 9w LY W Ll 1 V. Teephone: 1-830-997-2181.



